
Unlocking the power of data

10+ YEARS OF INDUSTRY LEADERSHIP

You Have Reporting Needs and OpenVault Can Help

ACP Reporting Includes:

Part of a Single Holistic Solution

ACP Reporting Made Simple
We Make Affordable Connectivity Program Audit
Reporting the Easiest Part of Your Day

• MAC Addresses
• Billing Account
• Usage by Month: upstream, 

downstream, and total
• Data repository providing multiple 

years of history

• 100% cloud-based platform with a web-based interface
• Network agnostic
• Holistic view across network, subscriber and marketing
• Quick access to critical operational metrics
• View of network health and usage forecast
• Identification of upgrade candidates to drive ARPU
• Product performance to inform marketing strategies

OpenVault.com

Are you supporting the new Affordable Connectivity Program (ACP) FCC initiative to 
help families and households struggling to afford internet service during the COVID-19 
pandemic? Eligible households can receive a discount of up to $30 per month on 
broadband service and is limited to one monthly service discount and a one device/
one-time discount up to $100 per household. Millions of households have alredy signed 
up for the new program with more than 35 million households potentially eligible.   

As a broadband provider, furnishing audit reports ensures to the FCC that those receiving 
this new benefit actually have usage and are not fraudulent accounts. For OpenVault, with 
our unique, cloud-based visibility into broadband provider networks and subscriber usage 
at the granular level, we make accurate report generation a snap. 

Scalable and cloud-based, our award-winning tools 
are easily deployed, quick to use and designed 
exclusively for broadband networks to not only 
improve network management and monetize usage, 
but to provide peak performance and an optimal 
quality user experience.

Ask us how we can easily generate the audit 
reports you need to offer this essential benefit to 
subscribers in your service area. 

sales@openvault.com

OpenVault serves 150+ broadband operators in the US, Europe, APAC, LATAM and Caribbean markets. 
We’ve helped them improve annual revenue by 100s of millions of dollars and we do so for more 
operators than any other broadband-focused software vendor in the world.

No other company knows more about broadband subscriber usage behavior and how to use network 
data to drive revenue, reduce costs, better manage networks and improve customer satisfaction and 
retention than OpenVault. Contact us at sales@openvault.com
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